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Y12 – Y13 

BTEC Extended Certificate (x1) in Health and Social Care 

Summer Independent Learning 

 

You need to complete the work for Unit 14 during 

progression week and upload your work to the assignment 

point on Teams by Friday 1st July. 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

Instructions: 

These tasks are for students who are studying the Extended Certificate in Health 

and Social Care. 

You have 2 tasks to complete. ALL tasks are compulsory and you will be expected to 

provide evidence that you have completed all tasks in your first lesson in 

September. Your work can be hand written or word processed. 

1. Subject tasks – Unit 2 and Unit 14.  

 Time to complete: 5 hours 

2. Tutorial task (see the separate tab on the college website for this). 
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Unit 2 – Working in Health and Social Care 

 

What will I be studying? 

This unit will help you to understand what it is like to work in the health and social 

care sector. When working for an organisation in this sector, you will have important 

responsibilities that you need to understand and carry out. These include maintaining 

the safety of and safeguarding individuals with health and social care needs, making 

sure that you properly handle their personal information and preventing 

discrimination towards them. You will need to understand how you will be accountable 

both to these individuals and the regulatory bodies that represent people who work in 

the health and social care sector. It is necessary for you to understand how your 

work will be monitored when you carry out a specific role such as nurse or social 

worker.  
  

You will begin by looking at the range of roles and general responsibilities of people 

who work in health and social care settings. You will learn about the organisations that 

provide services in this sector, and the different settings in which these services are 

delivered according to the needs of the service user. You will learn about the ways 

these services are provided and about the barriers that can prevent people from 

getting the services they need. You will learn about working with people with specific 

needs, including ill health, learning disabilities, physical and sensory disabilities, and 

the needs of people who occupy different age categories.  

This unit will cover the skills you need to work in these areas of health and social 

care. 

 

How will I be assessed? 

A written exam in May 2023. 
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Roles and responsibilities 

If I asked you to name a healthcare professional, it is likely that you would say ‘doctor’ or 

‘nurse’. But do you know what these professionals do on a day-to-day basis?  

Task 1: Jot down your ideas in the table below.  

Doctors Nurse 

 

 

 

 

 

 

 

 

 

 

Task 2: Next use a different coloured pen to add in information you find from researching these 

roles online. Remember to use UK based websites e.g. NHS. 

Task 3: Research the role of a midwife and add your findings below: 

 

 

 

 

 

 

 

  

 

 

 

 

Midwife 
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Specific responsibilities – ensuring safety 

Ensuring safety – how people who work in health and social care ensure safety for individuals 

and staff through: 

o use of risk assessments  

o safeguarding and protecting individuals from abuse 

o illness prevention measures, to include clean toilets, hand-washing facilities,  

safe drinking water 

o control of substances harmful to health 

o use of protective equipment and infection control 

o reporting and recording accidents and incidents 

o complaints procedures  

o provision of first-aid facilities. 

Choose two ways of ensuring safety from the list above and explain how these would keep 

service users and staff safe in a health and social care setting (e.g. a hospital).  

 

1.  

 

 

 

 

 

 

2.  
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Settings – Hospital 

Task 1: Answer the questions - 

1. What care services are provided in a hospital? 

2. Who can access hospital services? 

3. How can a service user access hospital care? 

Task 2: Watch the documentary -  

(202) What Goes Into Running A Major UK Hospital? [4K] | The Secret Life of the Hospital | 

Spark - YouTube (1 hour) 

 

Settings – Residential care  

Task 1: Answer the questions -  

1. What care services are provided in a residential care setting? 

2. Who is cared for in this setting? 

3. How can a service user access residential care? 

Task 2: Watch the video clip –  

(202) Day in the Life of Home Care - YouTube (8 minutes) 

 

Regulating health and social care organisations – Care Quality Commission 

(CQC) 

Use the CQC website Care Quality Commission (cqc.org.uk) to answer the following questions: 

1. What is the purpose and role of the CQC? 

2. What are the four themes in the CQCs strategy? 

3. What are the fundamental standards of care? 

4. Who do the CQC inspect? 

5. How do the CQC regulate care services? 

 

 

 

https://www.youtube.com/watch?v=0wQ8vf_7Bow
https://www.youtube.com/watch?v=0wQ8vf_7Bow
https://www.youtube.com/watch?v=lTv53IhSwKk
https://www.cqc.org.uk/


 
 

6 
 
 

 

Service users – learning disabilities 

Learning disabilities - NHS (www.nhs.uk) 

Produce a PowerPoint slide to explain the issues that a service user with a learning disability 

may have. Include examples of daily living tasks that they may need support with. 

 

The consequences of poor working practices 

Research the case of Star Hobson.  

 Briefly outline the case. 

 What did the review find had gone wrong? 

 What are the changes that have been recommended in the review? 

Present your work as an article for the college magazine.  

 

 

 

 

 

 

 

 

 

 

 

 

https://www.nhs.uk/conditions/learning-disabilities/
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Unit 14: Physiological Disorders and their Care 

 

What will I be studying? 

 

If you have ever been ill then you will know how important it is to receive the right 

treatment and care in order to make a full recovery. It is essential for workers in the 

health and social care sector to understand the nature of physiological disorders and 

how to provide appropriate treatment and care. This includes being aware of the 

causes and effects of physiological disorders, as well as the roles of different 

professionals involved in providing treatment and care for service users. 

 

In this unit, you will learn about the signs and symptoms of physiological disorders and 

how they are investigated and diagnosed. You will also learn about the different types 

of treatment and support available for individual service users, including surgery, 

rehabilitation and complementary therapies. You will create a treatment plan for a 

service user with a specific physiological disorder. This will help you understand the 

treatment and support strategies involved, the contributions of 

different professionals and the importance of providing individualised care. This unit 

will form a good basis for higher education study in health and social work courses 

and nursing qualifications. The information and activities will also help to prepare you 

for a variety of careers within the health and social care sector.  

 

How will I be assessed? 

Two coursework tasks.   
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Key terms 

Use the internet to find a definition for the key terms in the table 

below. 

 

 

 

 

 

 

Key Word Your Definition 
 

Physiological  

 

 

Disorder 

 

 

 

Disease 

 

 

Treatment 

 

 

Diversity 

 

 

 

Inherited 

 

 

 

Diagnosis 

 

 

Investigation 

 

 

Care plan 
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Research task – Diabetes 

For the first coursework task you will need to research the signs, symptoms and causes of 

two physiological disorders. This task will help you prepare for this. 

Produce an information leaflet about diabetes (include type 1 and type 2). You need to include 

the following information: 

 What are the signs and symptoms of diabetes? 

 What are the causes of diabetes? 

 How is diabetes diagnosed? 

 What are the treatments for diabetes? 

 Which health and social care professionals are involved in caring for service users with 

diabetes? 

 Where do service users go to receive treatment for their diabetes. 

Your leaflet should be detailed and include images / diagrams.
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Diagnostic tests 

Refer back to your definition of ‘diagnosis’ and re-write it here: 

 

 

 

Read the following information and then complete the activity on diagnostic tests. 
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Diagnostic procedures are useful when trying to make a diagnosis related to a 

specific body system e.g. biopsy, lumbar puncture, endoscopy. 

Case study 1 

 

Hint: find out what COPD is and what an oncologist does. 

 

 

 

 

 

 

Case study 2 

 

Hint: find out what acute myeloid leukaemia is. 

 

 



 
 

12 
 
 

 

 

 

 

 

 

Case study 3 
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Case study 4 

 

Hint: find out what condition Daisy’s symptoms are associated with. 

 

 

 

 

 

 

Continuing Care 

1. Read about NHS continuing care: 

https://www.nhs.uk/conditions/social-care-and-support-guide/money-work-and-

benefits/nhs-continuing-healthcare/ 

2. Then choose one of the case studies on page 28 and complete the NHS continuing care 

checklist – you will need to download the checklist from the web link: 

https://www.gov.uk/government/publications/nhs-continuing-healthcare-checklist  

3. You need to complete pages 10 - 20 based on your chosen case study. 

 

 

https://www.nhs.uk/conditions/social-care-and-support-guide/money-work-and-benefits/nhs-continuing-healthcare/
https://www.nhs.uk/conditions/social-care-and-support-guide/money-work-and-benefits/nhs-continuing-healthcare/
https://www.gov.uk/government/publications/nhs-continuing-healthcare-checklist
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Treatment planning 

Thinking about the service user in your chosen case study, produce a treatment plan as 

shown below. 

https://www.ageuk.org.uk/information-advice/care/arranging-care/care-needs-assessment/ 

What to consider when assessing care needs. (This is the ‘assessment of care needs’ section). 

https://www.ageuk.org.uk/information-advice/care/arranging-care/care-needs-assessment/
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Care planning 

The care planning 

cycle has between 4 

and 7 stages 

however there are 

5 key stages 

which should be 

included. These are 

shown in the 

diagram below. 

 

 

Read the article 

MCA: Care planning, 

involvement and person-centred care | SCIE and then explain why it is important for service 

users to be at the heart of their care and how service providers can ensure this is the case. 

Your summary should be around 500 words. 

 

 

 

 

 

 

https://www.scie.org.uk/mca/practice/care-planning/person-centred-care
https://www.scie.org.uk/mca/practice/care-planning/person-centred-care
https://www.scie.org.uk/mca/practice/care-planning/person-centred-care

