Unit 2 Behaviour and Discipline in
Uniformed Protective Services
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BTEC Level 3 Uniformed Protective Services
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Psychological Perspectives

What is Psychology?

The main psychological perspectives you will look at in Unit 2 Learning
Outcome A are:

Behaviourist
Psychodynamic
Humanistic
Cognitive

Provide a detailed explanation for Behaviourist perspective, what does it tell
us and identify 2 theorists and the work they carried out:
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Provide a definition for the key vocabulary for the Behaviourist perspective:

Classical Conditioning

Operant Conditioning

Positive reinforcement

Negative
reinforcement

Stimulus

Response
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Where do we see this type of conditioning in real life? List as many examples
as you can:

Where might we see people being conditioned in UPS? Identify the positives
and negatives of this.

Provide a detailed explanation for the Psychodynamic perspective. What does

it tell us and identify 2 theorists and the work they carried out?
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Provide definitions for the key vocabulary for the Psychodynamic perspective:

Conscious mind

Preconscious mind

Unconscious mind

Ego

Superego
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Provide a detailed explanation for the Humanistic perspective. What does it
tell us and identify 2 theorists and the work they carried out?

Provide definitions for the key vocabulary for the Humanistic approach:

Self-actualisation

Free will

Self-esteem

new

Pontefract



Provide a detailed explanation for the Cognitive perspective.
https://www.simplypsychology.org/information-processing.html

Label the diagram below for the information processing model:

ﬂnewcollege

Pontefract


https://www.simplypsychology.org/information-processing.html

How might PTSD affect someone working in the Uniformed Protective
Services?

Looking at Maslow's Hierarchy of Needs, explain below in detail what this

theory tells us.
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Fill in the levels of the pyramid below:

N
MASLOW'S
HIERARCHY
OF NEEDS !
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How does this theory apply to the protective services? Explain how needs
being met or not being met might impact on a person's behaviour for each of
the protective services below:

Fire Service
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Paramedic

Police

Armed Forces
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