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Summer Independent Learning 
  

Subject/Group  BTEC Extended Certifícate in Uniformed Protective Services  
(Y11-Y12) 

Topic  Behaviour and Discipline  

Timescale  5 hours 

To be 
completed by  

This work must be completed and handed in to your subject 
teacher on the first day of term.  

  
 
Background Information/Context - Behaviour and Discipline 

 

In this unit, you will explore the factors that influence behaviour and how these impact 

discipline within the uniformed protective services, including the armed forces, police, fire 

and rescue, and custodial services. 

You will investigate key theories of behaviour and how they apply in real-life situations, as 

well as examine the relationship between behaviour, performance and discipline. You will 

also explore how authority is used within the public sector and how it supports both 

individuals and wider society. 

This unit will help you understand how professionals maintain standards, manage behaviour 

and work effectively in demanding environments, supporting progression into further study 

and careers within the uniformed protective services. 

This unit will be externally assessed through a 2-hour exam in May 2027. 

 

 
**If you have difficulty in accessing IT resources to produce this work, you may complete it 

by hand, making sure you write clearly and neatly. 

Use reliable and valid sources for your research – DO NOT use AI and DO NOT copy 
information directly from a website – this is plagiarism. 
 

Psychological Perspectives 

Psychology is the science of mind and behaviour, and you need to understand how the 

different perspectives can be applied to understanding behaviour. 

The main psychological perspectives that you will study in this unit are: 

Behaviourist 

Psychodynamic 

Humanistic 

Cognitive 



   

 

  2 

 

 

Task 1: Behaviourist Approach 

Using research, find out about: 

• The key features of the behaviourist perspective 

• What the behaviourist approach tells us about behaviour 

• Two behaviourist psychologists / theorists and the work they carried out 

Present your findings in either, a written report (500 - 800 words), a PowerPoint (10–15 

slides) or detailed leaflet/poster. 

 

Complete the table below with the definitions of the key vocabulary that you will need to 

learn: 

Key term Definition 

Classical conditioning  

Operant conditioning  

Positive reinforcement  

Negative reinforcement  

Stimulus  

Response  

 

Where might we see examples of classical and operant conditioning in real-life? Jot down 

your examples below: 

Examples of classical conditioning in real-
life 

Examples of operant conditioning in real-life 

 
 
 
 
 
 
 
 

 

 

Where might we see people being conditioned in the uniformed protective services? 

 
 
 
 
 
What are the benefits of this? 
 
 
 
 
What are the problems with this? 
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Task 2: Psychodynamic Approach 

Using research, find out about: 

• The key features of the psychodynamic perspective 

• What the psychodynamic approach tells us about behaviour 

• Two psychodynamic psychologists / theorists and the work they carried out 

Present your findings in either, a written report (500 - 800 words), a PowerPoint (10–15 

slides) or detailed leaflet/poster. 

 

Complete the table below with the definitions of the key vocabulary that you will need to 

learn: 

Key term Definition 

Conscious mind  

Preconscious mind  

Unconscious mind  

Id  

Ego  

Superego  

 

Task 3: Humanistic Approach 

Using research, find out about: 

• The key features of the humanistic perspective 

• What the humanistic approach tells us about behaviour 

Present your findings in either, a written report (500 - 800 words), a PowerPoint (10–15 

slides) or detailed leaflet/poster. 

 

Complete the table below with the definitions of the key vocabulary that you will need to 

learn: 

Key term Definition 

Self-actualisation  

Free will  

Self-esteem  
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Maslow’s Hierarchy of Needs 

Draw and label Maslow’s hierarchy of needs in the space below: 

 

 

 

 

 

 

 

 

How might this theory be applied to the uniformed protective services? Think about how 

needs not being met could impact on an individual’s behaviour: 

Service Impact of needs not being met 

Fire Service  
 

Paramedic  
 

Police  
 

Armed Forces  
 

 

 

 

Task 4: Cognitive Approach 

Using research, find out about: 

• The key features of the cognitive perspective 

• What the cognitive approach tells us about behaviour 

• Two cognitive psychologists / theorists and the work they carried out 

Present your findings in either, a written report (500 - 800 words), a PowerPoint (10–15 

slides) or detailed leaflet/poster. 

 

Draw an information processing model diagram in the space below: 
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How might PTSD affect someone working in the uniformed protective services? 
 
 
 
 
 
 
 
 
 
 

 

Self-Discipline 

You need to understand why self-discipline is important in the uniformed protective services 

and what the positive and negative impacts of this could be. 

Task 1: Reflection 

Reflect on how self-discipline can have both positive and negative impacts on your life. 

a. Jot down: 

• 3 examples of when you have shown good self-discipline (e.g. revising, 

exercising, meeting deadlines) 

• 2 examples of when you struggled with self-discipline 

 

b. Answer the following in full sentences: 

• What were the positive impacts of your self-discipline in your examples? 

• How did a lack of self-discipline negatively affect you or others? 

 

c. Can self-discipline ever have negative effects? (e.g. stress, burnout, lack of balance) 

Explain your view. 

 

d. Which area of your life could benefit from improved self-discipline, and why? 

 

e. Write a short paragraph with your own personal target for self -discipline: 

• One specific goal to improve your self-discipline this week. 

• One action you will take to achieve it. 

• How you will know if you have been successful. 


